New Maintenance Manager’s Standard Manual, 3 Edition, 2007 — one source for realistic, practical
solutions. Contains 62 chapters, added illustrations, plus Aware. MNT+ CMMS CD- ideas you can use

now!!

Part 1: Maintenance Management

How to Initiate a Well-Written Maintenance Management
Policy

How to Organize and Staff the Maintenance Department
Guidelines for Training Maintenance Personnel

How to Prepare a Workable Maintenance Budget

How to Set Up and Use Shop Floor Labor Controls

How to Calculate Productivity Improvement Costs Versus
Savings

Part 2: Planning and Scheduling Maintenance Work
Planning Your Routine Repairs

How to Develop an Effective Work Order System
Planning for Emergency Maintenance Work

Planning Major Equipment Overhauls

Part 3: Facility Space Planning, Justification and
Construction

Effective Space Planning for Your Facility

How to Justify a New or Expanded Facility Plan
Construction Project Planning and Scheduling

How to Maintain a Safe and Secure Workplace

Part 4: Material Planning

How to Control Material Inventory

How to Maintain an Effective Stores Control System
How to Control the Use of Maintenance Tools and Equipment
Part 5: Equipment Records and Preventive Maintenance
How to Set Up and Maintain Equipment Records

How to Establish a Six-Step Preventive Maintenance Program
How to Implement a Predictive Maintenance System
Part 6: Common Maintenance Operations and Tools
Motion Economy: How to Work Smarter

How to Implement Motion Economy in Using Tools
Cleaning, Inspecting and Lubricating Equipment

Part 7: Structural Maintenance

Exterior Maintenance of Building Structures

Interior Building Maintenance

Part 8: Mechanical Maintenance

Machine Repair: Guidelines for Troubleshooting and
Correcting Problems

Air Compressors

Air Conditioning

Heating Systems

Ventilating Systems

Part 9: Electrical/Electronics Maintenance and
Instrument Repair

Metrology and Instrumentation
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Electricians and Their Tools: Ensuring High Productivity
Lighting

Motors and Generators

Emergency Power Systems

Distribution System Controls

Power Distribution System Planning & Sizing

Wiring, Conduit and Junction Boxes

Batteries

High Voltage Power Supplies

Part 10: Maintaining Roads and Grounds

Road Maintenance

Grounds Maintenance

Part 11: Power Plant Maintenance

Energy Sources and Their Application

Boiler Maintenance

Turbine and Generator Maintenance

Power Plant Support Equipment

Part 12: Maintenance Machining, Fabrication and
Painting

Maintenance Machine Shop Practices

Sheetmetal in Maintenance Work

Maintenance Carpentry

Maintenance Welding

Maintenance Painting

Part 13: Housekeeping, Waste Management, Air and
Water Quality and Safety

Janitorial and Custodial Maintenance

Waste Management

Air and Water Quality and Safety

Part 14: Maintenance Work Measurement

Work Measurement Techniques

Engineered Maintenance Standards

Maintenance Wage Incentive Plans

Part 15: Computer Applications in Maintenance
Computer Systems for the Central Shop

Computer Network Systems for Area-Central Shops
How to Plan and Develop Your Own Computer System
Part 16: Maintenance Productivity Evaluation and
Improvement

How to Evaluate Your Company’s Program: The Maintenance
Management Survey

How to Control Progress in a Maintenance Productivity
Improvement Program

21% Century Maintenance Management Using Finite Capacity
Planning
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“Creativity is knowing how to see”



A Sampling of the over 28,000 users of Maintenance Manager’s Standard Manual

Aircraft - McDonnell Douglas, Lear

Airlines - Taco Int’l, Expressa, Tri-Con, Exec Jet, Port
Columbus, Continental Express

Aluminum- Cardinal (L’ville), Kaiser, Consolidated, Alcon,
Reynolds,

Amusements - Disneyland, Disney California Adventures
Associations - Int’l Facil Mgt. Assoc., Institute of Adv. Mfg.
Systems, SME

Autos - Ford, Cummins, Chrysler, New Mex. Tire & Battery,
Chevrolet, Toyota, Kenilworth

Ballet - San Fransicso Ballet

Banks - Ist Nat’l Lvlle, Bank One Chgo NA, Am Nat
Beverage - Coke, Jack Daniels, Smokey Mtn., Pepsi, Nestle.
Boats - Sea Ray, Canal Barge, Tidewater, Bollinger
Broadcasting - Trinity Broadcasting Network

Building Products - U.S. Gypsum

Cablevision - Viacom

Cement - I1l Cement

Chemicals - Quantum, Quaker, ICI, Corn Products (Argo),
DeKalb, Eastman Kodak, Occidental, Cargill, Union Carbide,
Mobil, Lilly

Church - Christian Bros., Romeoville

Computers - Tandem, Western Digital, Hitachi Comp. Prod,
Conglomerate- Marmon, Grace

Consultants - A.D. Little, A.T. Kearney, H.B. Maynard,
Arthur Anderson & Co., Saunders & Assoc.

Controls - Johnson, Fisher Controls, Int’l, Litton Guidance
Control Systems.

Copiers - Xerox

Country Club - Jockey Club (Miami)Forest Hills, LA Turf
Club

Diet - Nutralite

Education - Amer. U, U of Ga, Detroit Publ. Schis, U of Ia,
Northwestern, U of I-Chgo, Chic. Bd of Ed, Millikin, Texas
A & M, El Paso CC, N.M. St. U, UC Riverside, Minnetonka,
U. of Cincinnati, Flint, MI Bd. Of Ed., Miami Dade Bd. of
Ed.

Electrical - Paragon, Square D, Valmont Electric
Electronics - Matushita, Dukane, Fisher Controls, General
Instrument, Sony

Farm Implements - Case IH

Food - Campbell, Gen’l Mills, Borden, Gen’l Foods -Post,
IBP, Stokely USA, Portillos, Kraft, HEB Grocery, Del
Monte, Sunkist, Toms, Royal Hawaiian, C & H Sugar, Dole,
Ocean Spray.

Foundation - W.K. Kellogg Fdn, J. Paul Getty Trust

Glass - PPG, Owns Illinois

Government - DOE, Oak Ridge, White House, Hsng.
Auth’s, City of Detroit, USDA, GSA, Texas Employment
Comm., Los Alamos Co, L.A. Co. Sanit, Port of L.A., City of
Glendale , CA, City of San Clemente, City of Mission Viejo,
City of Fresno, Co of San Mateo, City of Sunnydale, City of
San Jose, Co. of Sacramento.

Healthcare - Beaumont Med. Surg, USC Univ. Hosp., St.
Johns(Santa Monica), Friendly Hills Med. Gp., UCSD Med.
Ctr., Heart Inst. of Desert, Kaiser Permanente Med. Ctr.,
Newport Lido MC, No. Mem. Med Center Santa Ynez Valley
Hosp, Valley Med Ctr (Fresno), Kaiser Fdn. Hosp., CA
Pacific Med Ctr, CPC Heritage Oaks, Colus Comm.,
Fairview, U of Mass MC, Harvard Comm Health, Mt
Auburn, Brookdale Hosp. MC

Hospital Supplies — Baxter

Hotel - Marriott, Sheraton, The Abbey, Omni Ambassador
East, Intercontinental, Westin Holiday Inn

Insurance - Comerica, Alex. Hamilton Life, Allstate
Investments - Bear Stearns

Janitorial - Servicemaster

Labs - Ross (OH), NASA, Coca Beach, Oak Ridge, DOE
Piketon, OH, EG&G

Mail Service - Federal Exp., All Freight Int’l

Metalwork - Nippon, Eaton, Sumitomo, Parker-Hannifin,
Bway

Military - Wisc. Air NG, Army and Air Force PX, USS
Pasco

Museums - Historical Museum - Bay Co., Museum Sci &
Ind., The Getty Center

Newspapers - Woodlands Hills, CA Daily News

Office Furniture - Steelcase

Office Supplies - Avery International

Paint - Glidden

Paper - Keys Fiber, Tenn River P & P, Bay West, Dart
Cont’r, Scott, Boise Cascade, Simpson

Parks - Metro L’vlle, Schaumburg

Personal Care - Alberto Culver

Pet Food - Ralston Purina

Petroleum - Sunoco Ky, Fina Oil-Chem, Union Oil,
Paramount Petrol., Chevron

Pharmaceuticals - Johnson & Johnson, Ligand, Telios,
Lederle

Plastics - Bryan Custom,

Publishing - Alden

Pumps - Gorman - Rupp, Wilden

Rail Road - Long Island

Realtors - CA Assoc. of Realtors

Recreation - Brunswick, Empress River Casino
Restaurants - Perkins, Jack in the Box

Rubber - Bridgestone Firestone, Kelly Springfield

Shoes - Nike, Nocona Boot Co

Soap - Dial, P & G, Chlorox

Software - DP Solutions, Perennial

Steel - Wheeling Pgh, Acme, National, Nucor, New Process,
Acme, Signode, Acco

Supermarkets, Malls - Meigler, Lakeview Square Mall
(Battle Creek), Marshal Fields, Montgomery Ward, Permian
Mall (Odessa, TX), Bugle Boy, Nordstrom, J.C. Penny,
Telecommunications - Andrew Corp, Motorala, AT & T
Textiles - James River

Transportation - Gtr Cleve RTA, Dallas RTA, Dept. of
Transp., So Cal RTA, Orange Co Transp.

Trucks - Cushman, Ford, Kenworth

TV - WTTW

Utilities - Cincy G & E, Detroit Ed, Mich. Bell, Conos Mich.
Power, Houston Light & Pwr, Lubbock Pwr & Light, El Paso
Elec, San Fran Water Dept., PG&E, TVA, NYPA

Waste Disposal - Chem Wast Mgt., Environmental
Wheels - Nielson Wheel

Wine - Edna Valley, Heublein
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